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Roll No. :

SHRI H. K. COMMERCE COLLEGE

B.Com. : 3"¢ Semester (Eng. Med.)
Internal Evaluation 2013-14
Foundation : Services Management
28102013 ~ Total Marks : 50

1. Explain the concept of service and features of service. 20

OR

1. Explain classification of services.

2. Explain different matters to be considered in marketing of services. 20
Y . ) OR

2. Explain difference between product and service.

3. Write short-notes (any one) : _ 10
(1) Important of service management

(2) Explanation of service to customers. '

(3) Public Relation

Sem-3 : S.M. {(Foundation) {EM) (175} 1~1/1

2013-14 (6] e



